
1. HEADLINE 
The headline is a summary of why you should be the chosen intern. The point is to 
make the reader curious and interested to know more about you. What are your two 
most relevant professional skills and how could you help develop the organisation? 
- Make the headline eye-catching. 

Energetic service, hospitality and tourism management student with good 
language skills and knowledge of the tourism and service industry. 

2. MOTIVATION 
– Why are you applying to this particular organisation and what for you is the 
goal of the internship? 

I consider it important that Hotel X’s guests should enjoy a professional service 
experience. The hotels are located in the centre of Copenhagen and offer 
competitive prices. As an intern, I will ensure a positive service experience in all 
possible aspects. 

I thrive in an international environment with a range of different tasks, customer 
contact and close cooperation with my colleagues. 

I am inspired to work within the hotel industry, and specifically to deliver the 
required service experiences and accommodate guests’ needs. 

It is important that guests’ expectations are fulfilled. I will always therefore try to 
make guests feel important, and always listen before I provide a service. 

I am highly motivated to work as an intern for Hotel X, as you plan to let me work in 
different departments. That would provide me with a realistic perspective of how a 
hotel is run on a day-to-day basis. Furthermore, as both hotels are small, I will be 
able to build up close cooperation with colleagues across the departments. This 
will strengthen my skills and professional development during my internship.
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3. YOUR PROFESSIONAL SKILLS
What have you achieved during your studies? How are you able to fulfil the tasks 
as an intern?

In this section, it is recommended that you transform theory into practice. Take a 
few themes from your studies and give specific examples of how they can be used 
in this internship.

Communication, service and hosting are three themes from my studies that I can 
practice while I am serving guests and put into perspective when cooperating 
with colleagues. On duty, I will keep my feet on the ground and show an interest 
in the guests and their experiences during their stay. It is important that guests 
see me as loyal and as a reliable host who will provide correct information during 
their stay. My goal as a service, hospitality and tourism management student is to 
create a service experience rather than just deliver a service.

My elective from the school is ‘hotel industry’, and I have gained knowledge of 
customer contact and complaints management. I would take immediate action if 
I received a complaint from a guest, as I know how to position myself strategically 
in relation to the problem. The guest must be heard and understood to ensure that 
the case is properly handled.

I have both Scandinavian and English language skills, and I have gained experience 
of working in an international environment while being employed as an overseas 
tour guide. When I serve a guest, I will always aim to adapt to the guest’s culture to 
meet their requirements.

This will ensure that I am better able to meet their expectations. I will make sure 
that each guest enjoys the same level of service, no matter what their nationality.

4. WHAT ARE YOUR CHARACTERISTICS AS AN 
INTERN?
Describe who you are as an intern, and include your personal skills. Choose 2-3 
qualities that would characterise you as a colleague and explain what you mean by 
these qualities.

It is important to me that we have a well-developed team spirit and open 
communication. I am an extrovert and open-minded towards my colleagues and 
guests. I always communicate in a friendly manner. I am loyal and patient, and I 
always aim to maintain a positive disposition.

5. FINAL STATEMENT
Your final statement should be brief and positive. It is important that you leave the 
impression “I can and I will”. Do not use the phrase “I hope”, but be convinced in your 
cover letter that you will be invited for an interview.

I look forward to a personal interview, where I will be happy to present myself more 
fully and discuss the internship.


