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1. INTERPRETING RATES 

1.1. Voocali's minimum interpreting rates have been negotiated based on guidelines for remuneration of in-
terpreters in the Danish Ministry of Justice's area for certified community interpreters, but with a minor 
adjustment as regards the effective date of the rates.  

1.2. In future, interpreting rates are adjusted once a year at minimum the percentage development of the net 
price index. The interpreting rates are renegotiated in the period October to December 2019, so that new 
rates can become effective as from 1 January 2020. 

1.3. Under clause 7.1 of the framework agreement, Voocali's rates are not below the bottom quartile for com-
parable permanent employees in DA's wage statistics of total employee costs. The wage statistics include 
salary, holiday pay, free choice, hardship allowance, sickness pay, supplements, employee benefits, the 
employer's pension contributions, special holidays, education costs and insurances. 

1.4. A User business can extend an interpreting session against extra payment with the Freelancer's ac-
ceptance. Rates for purchase of extra time appear from clause 2.1, row 5, and clause 3.1, row 5. These 
rates also become effective for all interpretations of more than 60 minutes. 

 

2. INTERPRETING RATES FOR FREELANCERS WITHOUT A CVR NUMBER 

2.1. Table of rates for Freelancers without a CVR number  

Civil reg. no. Free-

lancer 

15 minutes 30 minutes 60 minutes More than 60 
minutes 
(price per 15 
minutes) 

Video interpretation Total (Payment) 
DKK 150.00 

Total (Payment) 
DKK 250.00 

Total (Payment) 
DKK 400 

Total (Payment) 
DKK 100 

Telephone interpre-
tation 

Total (Payment) 
DKK 150.00 

Total (Payment) 
DKK 250.00 

Total (Payment) 
DKK 400 

Total (Payment) 
DKK 100 

Interpretation in 
person 
(For distances of more than 
25 km from the Freelancer 
to the User business, a mini-
mum booking of 60 minutes' 
duration is added). 

Minimum 30 minutes Total (Payment) 
DKK 250.00 

Total (Payment) 
DKK 400 

Total (Payment) 
DKK 100 

 



 

 

 

3. INTERPRETING RATES FOR FREELANCERS WITH A CVR NUMBER 

3.1. Table of rates for Freelancers with a CVR number. The amounts below are subject to VAT. 

With CVR no. 15 minutes 30 minutes 60 minutes More than 60 
minutes 
(price per 15 
minutes) 

Video interpretation Total including VAT 
DKK 187.50 

Out of this VAT 

(25%) 

DKK 37.50 

Total including VAT 
DKK 312.50 

Out of this VAT 

(25%) 

DKK 62.50 

Total including VAT 
DKK 500.00 

Out of this VAT 

(25%) 

DKK 100.00 

Total including VAT 

DKK 125.00 

Out of this VAT 

(25%) 

DKK 25.00 

Telephone interpre-
tation 

Total including VAT 
DKK 187.50 

Out of this VAT 

(25%) 

DKK 37.50 

Total including VAT 
DKK 312.50 

Out of this VAT 

(25%) 

DKK 62.50 

Total including VAT 
DKK 500.00 

Out of this VAT 

(25%) 

DKK 100.00 

Total including VAT 

DKK 125.00 

Out of this VAT 

(25%) 

DKK 25.00 

Interpretation in 
person 
(For distances of more than 
25 km from the Freelancer 
to the User business, a mini-
mum booking of 60 
minutes' duration is added). 

Minimum 30 

minutes 

Total including VAT 
DKK 312.50 

Out of this VAT 

(25%) 

DKK 62.50 

Total including VAT 
DKK 500.00 

Out of this VAT 

(25%) 

DKK 100.00 

Total including VAT 

DKK 125.00 

Out of this VAT 

(25%) 

DKK 25.00 

 

4. TRANSPORTATION SUPPLEMENT 

4.1. Table of rates for transportation supplements agreed with the User business. The transportation supple-
ment is calculated based on the address stated by the Freelancer to Voocali on their Voocali profile. This 
may be either an office or home address. 

4.2. Transportation supplement for Freelancers without a CVR number 

1--24 km 25--49 km 50--99 km 100--199 km 200+ km 

DKK 100.00. DKK 150.00. DKK 200.00. DKK 250.00. DKK 300.00.  

 



 

 

4.3. Transportation supplement for Freelancers with a CVR number 

1--24 km 25--49 km 50--99 km 100--199 km 200+ km 

Total including VAT 
DKK 125 

Out of this VAT 

(25%) 

DKK 25.00 

Total including VAT 
DKK 187.50 

Out of this VAT 

(25%) 

DKK 37.50 

Total including VAT 
DKK 250.00 

Out of this VAT 

(25%) 

DKK 50.00 

Total including VAT 
DKK 312.50 

Out of this VAT 

(25%) 

DKK 62.50 

Total including VAT 
DKK 375.00 

Out of this VAT 

(25%) 

DKK 75.00 

 

5. NO-SHOW FEE 

5.1. In the event of cancellation, the following applies: 

(i) If a User business cancels an assignment with less than 24 hours' notice, 100% of the agreed fee 
is paid. Any agreed transportation supplement lapses. 

(ii) If a User business cancels an assignment with more than 24 hours' notice, the entire fee lapses. 

(iii) If a Freelancer cancels an assignment with less than 24 hours' notice or fails to perform an agreed 
assignment, the Freelancer is charged a no-show fee. The amount of the no-show fee appears 
from Appendix 7.4. If the cancellation is due to sickness or a child's first day of illness, there is no 
no-show fee. In such case, the Freelancer is obliged to contact Voocali by telephone as soon as 
possible for the purpose of getting another interpreter for the assignment.  Voocali can demand the 
presentation of a doctor's statement or other documentation of illness. 

(iv) If a Freelancer cancels an assignment with more than 24 hours' notice, there is no no-show fee. 

 

6. INACTIVITY FEE 

6.1. It is free for Freelancers to have a profile on the Voocali network if the Freelancer ensures rejecting or 
accepting the User businesses' booking inquiries. If, for a period due to holidays, illness or for other 
reasons, a Freelancer does not wish to receive booking inquiries, the profile may be deactivated during 
such a period. If a Freelancer has neither deactivated the profile nor reacted to booking inquiries for an 
entire month, a fee is charged for passive membership of DKK 50 to be paid by the Freelancer by credit 
card. The purpose is to ensure that Freelancers remember to deactivate so that the User businesses 
do not waste time contacting inactive profiles, and that the interpretation assignments are matched with 
Freelancers who actively want bookings to the widest extent possible. 

6.2. If a Freelancer still has not rejected or accepted any booking inquiries after one month of passive mem-
bership, Voocali may deactivate the Freelancer's profile. After deactivation, the Freelancer may reacti-
vate their profile against payment of DKK 100. If a Freelancer repeatedly reactivates their profile without 
behavioural change after deactivation by Voocali, Voocali can permanently exclude the Freelancer from 
the Voocali network. 

 


